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Welcome and 
Overview

• 9:10-9:25: General Education 
Update 

• 9:30-9:45: OAE Update

• 9:50-10:10: Insights Pilot Update

• 10:15-10:35: Faculty Experiences 
with the Insights Pilot 

• 10:40-11:00: What’s Next for the 
Insights Implementation?

• 11:05-11:35: Assessment Breakout 
Sessions (separate Zoom links)

• 11:40-11:55: Wrap Up



General Education Update

Jennifer Tront, PhD, 

Asst. Department Chair, Biology

Coordinator, General Education
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General Education - Background

https://www.ccp.edu/college-catalog/general-education-requirements

https://www.ccp.edu/college-catalog/general-education-requirements

• Introduced myself as the new General Education Coordinator

• Provided Background on General Education

• https://www.ccp.edu/college-catalog/general-education-requirements

Fall 2024 Assessment Tuesday Gen Ed Update

• Teamwork throughout the College!

• Faculty

• Department Heads & Program Coordinators

• GEES

• OAE

General Education belongs to everyone!

https://www.ccp.edu/college-catalog/general-education-requirements
https://www.ccp.edu/college-catalog/general-education-requirements


Big things happening this semester!

Oral 
Communication/Creative 
Expression (OCCE) Pilot

• Pilot Fall 2024

• Scale Spring 2025

Technological 
Competency (TEC) 

Reassessment in CIS 103

• Fall 2024

2023-2024General 
Education Report 

• Submitted to ASSC 
December 2024

Insights by eLumen 

• Implementation



Timeline

2023-2024: Quantitative 
Reasoning Assessment

Fall 2024: Technological 
Competency (TEC) 

Reassessment in CIS 103

2023-2024: General 
Education Report coming 

soon

2024-2025: Oral 
Communication/Creative 
Expression (OCCE) Pilot 
(FL 2024) and Scale (SP 

2025) Assessment

2025-2026: Scientific 
Reasoning (SCRE) Pilot & 

Scale Assessment

2026-2027: Cultural 
Analysis & Interpretation 
Pilot & Scale Assessment



What's up for Spring 2025?

Data Collection & Analysis Fall 2024 OCCE and TEC 

Assessment OCCE Scale

Looking ahead
OCCE Spring data collection & analysis

Closing the loop with reflections & feedback

SCRE AY2025-2026



Thank you...

GENERAL EDUCATION BELONGS TO 
EVERYONE!  

TEAMWORK IS ESSENTIAL FOR 
SUCCESS!

SO...A SINCERE "THANK YOU" TO EACH 
OF YOU FOR YOUR COMMITMENT TO 

GEN ED!  



Office of 
Assessment & 
Evaluation 
Update



OAE Update

• Academic Program 
Review (APR)

• Workforce Assessment

• Preparing for Middle 
States



APR Schedule
• 2024-2025

• Biological Sciences AA
• Biology AS
• Art & Design AA
• English AA
• Business Leadership AAS
• Fashion Merchandising & Marketing AAS

• Black Studies AA
• Criminal Justice AAS
• Culinary Arts AAS
• Tourism & Hospitality Mgmt. AA



APR Schedule
• 2025-2026

• Communication and Media Studies AA

• Health Care Studies AA

• Health Services Mgmt. AA

• Liberal Arts—Soc/Behavioral AA

• Liberal Arts (Honors)

• Music Performance AA

• Psychology AA

• Sound Recording & Music Tech AAS



APR Schedule
• 2026-2027

• Behavioral Health/Human Services AAS
• Biomedical Equipment Technology AAS
• Chemistry AS
• Construction Management AAS
• Cybersecurity AAS
• Digital Video Production AAS
• Education - Middle and Secondary Level AA
• Education: Early Childhood (B-4th grade) AA
• Facilities Management AAS
• International Studies AA
• Medical Laboratory Technician AAS
• Network Administration AAS
• Nursing AAS
• Public Health AA
• Respiratory Care Technology



OAE Update

• Administrative and Educational 
Student Support Services (AES) 
Assessment

• To Be Renamed!

• Watermark Planning & Self-Study

• AES Assessment Rubric



Update on 
the Fall 
2024 
Insights 
Pilot
Pilot Programs

General Education



Pilot 
Programs

Automotive Technology

Fashion Merchandising and Marketing (FMM)

Insurance PC

Chemistry

Diagnostic Medical Imaging

ASL/INT

ED: Early Childhood

Criminal Justice



Insights Pilot 
Update
• How it started

• 8 programs, 2 Gen Ed pilots

• How it went

• Pilots are for troubleshooting!

• What we’ve learned

• Linking is stable!

• Smoother to use when set up 
earlier

• Third-party assignments can 
work

• Clear plans and maps are 
easier to follow

This Photo by Unknown Author i s l icensed under CC BY

https://www.aviationcoaching.com/en/category/pilots/
https://creativecommons.org/licenses/by/3.0/


Faculty Experiences with 
the Fall 2024 Insights Pilot

Amy Saia, Education: Early Childhood Education

Chris Popescu, Insurance Proficiency Certificate

Brian Morrison, American Sign Language/English Interpreting



What's Next for Insights 
Implementation?

Spring 2025

Fall 2025 Spring 2026



Insights Implementation Timeline

Spring 2025

Liberal Studies Implementation

Summer 2025

AEFIS Contract Ends

Fall 2025

Other Departments Implementation

Spring 2026

Other Departments Implementation



Spring 2025 Workshops

• Priority for Liberal Studies Faculty

• Hands-on workshops for Insights set-up

• In-person and virtual options

• Specific training for Department Heads and 
Program Coordinators

• More workshops will be added after spring break

https://bit.ly/40pd0EX

https://bit.ly/40pd0EX


What should I be doing right now?

Liberal Studies Faculty All Other Faculty

Continue current 
assessment practices

Explore Canvas features – 
new quizzes, rubrics

Wait to hear more about 
prep sessions

Attend at least 1 Insights 
training workshop

Complete course 
assessment plan worksheet



Breakout Sessions
Business & Technology Division

Liberal Studies Division

Math, Science, and Health Careers Division

Office of Assessment and Evaluation
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Wrap Up Session



THANK YOU
• Dr. Amy Birge-Caracappa 

Director of Assessment
abirge@ccp.edu

• Mx. Lizzie Gordon, Assessment 
& Evaluation Manager
egordon@ccp.edu

• Ms. Diael Thomas 
Assessment Specialist
dsthomas@ccp.edu

mailto:abirge@ccp.edu
mailto:egordon@ccp.edu
mailto:dsthomas@ccp.edu
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