Welcome to
Assessment Tuesday
Fall 2024 PD Week

August 27, 2024
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9:00 -9:15 : Opening Words

Dr. Alycia MarshallProvost and Vice
President for the Division of Academic
and Student Success

Dr. Shannon RoongWice President
for the Division of Enrollment
Management and Strategic
Communications

Dr. SesimeAdanu, Associate Vice

President for Institutional
Effectiveness

9/9/2024




Assessment Tuesday
OVERVIEW

9/9/2024

9:20-10:15

10:20-11:15
11:20:11:35

11:4011:55

12:00-12:55
1:00-3:30

3:35-3:50

You Asked for It: Our New
AssessmentManagement
System|nsights byeLumen

Updates from theDCAF
General Educatio You

Non-Academic Assessment? A
Preview ofWatermark Planning &
SelfStudy

LUNCH BREAK

MSCHEsuiding Principles
Sessions

Wrap-Up and Drawing fo



PRIZES? YES, PLEAG& lattend today's
afternoon sessions!

A FIVEMSCHE Guiding Principlesated sessions
available between 1:00 and 3:30

AWrap-Up Session and Drawirfgpom 3:353:50

A THRERantastic prizes:
o iIRobot Roomba Vdeobot Vacuun

0 32GB FRAMEO 1l1arich Smart WFiDigital Photo
Framd

0 SONY SR&EB100wireless speakdr

o Your namewill be entered into the drawing for
every sessioryou participate in!

o MUST BE PRESENT TO WIN
A Also, the sessions will mevesome.




9:20: You Asked for It! Our New Assessment
Management System, Insights by  eLumen
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9:20: You Asked for It! Our New Assessment
Management System, Insights by  eLumen

AMS SEARCH PROCESS INSIGHTS PREVIEW IMPLEMENTATION
RECAP OVERVIEW
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AMS Selection Process

A Fall 2022 Assessment technology survey A January 2023 Luncheon and Open Forum on
A Most common methods to assess course learning outcomes Assessment Technology
(CLOs): A Best experiences with assessment technology:
A Total grade on exam or quiz (25.6%) A Having someone other than themselves do the math
A Total score for an assignment submitted through Canvas, not an A Embedding learning outcomes in Canvas rubrics

exam or quiz (23.62% o
quiz ( ) A Top characteristics for assessment technology

A Most commonly used assessment technology was Canvas
(62%)

A Flexible customization options for pulling reports (11%)
A Tech that does not increase workload (11%)
A Flexibility in what is measured and how (8%)

A Tech that is specific to divisions, departments, or programs (8%)
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AMS Selection Process

A Spring 2023 Assessment Focus Groups Themes
A Improving Teaching and Unit Performance
A Faculty were consistent in listipgrsonal growthandteaching improvementas a primary purpose for assessment

A Department Heads, Program Coordinators, administrative unit leaders, and participants who had served in these capacities
previously all discussed using assessment as a tool to determireffdotiveness of program/curriculum/unit
performance overall and to improve cohesion

A Frustration with Frequent Change, Perceived Inconsistency

A Many participants expressed cynicism about the actual value of assessment to their supervisors and to the College overall,
citing as evidence thigequency of changes to assessment systeamsl processes. The selection and implementation of
the current assessment management system, AEFIS, was cited as another area of incomdiseeselection criteria and
process were perceived apaque and the need for change from previous assessment reporting methods was not
adequately articulated.

A The Best Assessment Technology is One That Works
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AMS Selection Process

QJan. 2023 Q Jan. 2024

Platform Review Team convened in January 2023
including administrators and faculty from all divisions

Demos conducted in January 2024, open to College
community

Proposals received in Fall 2023 fretrumenand
Watermark

) Fall 2023
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AMS Selection Process

PRT SCORES DEMO SCORES
. SL&L < SL&L
Usability 3.57 4.10 Usability 4.37 3.55
Reporting 4.02 4.27 Reporting 411 3.95
General Features 3.77 4.21 General Features 4.32 3.76
Training and Support 3.97 4.30 Training and Support 411 3.81
Security/Performance 4.12 4.25 Security/Performance 4.16 3.55
Overall 3.85 4.21 Overall 4.21 3.65
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What is Insights by eLumen?

[ Course Evaluations ACourse and Program Assessment
Commons ' '
Galtura Media AClosely integrated with Canvas
Gallery Almplementation Plan

My Media

Insights-Beta

@ Lucid

Help
Credentials

Settings
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Implementation Timeline

Fall 2024

Pilot Programs TEC reassessment pilot OCCE pilot

|4l

Spring 2025

Group 1 implementation Group 2 implementation TEC reassessment OCCE assessment

Fall 2025

Group 3 implementation Group 4 implementation
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Pilot Programs

Business & Technology

wAutomotive Technology A.A.S.
wFashion Merchandising & Marketing A.A.S.

wnsurance PC

= Liberal Studies

wAmerican Sign Language/English Interpreting A.A.S.

«Criminal Justice A.A.S.
wEducation Early Childhood (Birth td4Grade) A.A.

== Math, Science, & Health Careers

wChemistry A.S.
wDiagnostic Medical Imaging A.A.S.
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Training Preferences
Survey

https://bit.ly/insightsccp

99999999



Courses Details for: Composition and Reading

63 : Current View

: Planned Assignment
@ 9 v Learning Outcome Results

Composition and Reading Disclaimer @
Courses ENG110 E—]l_] .
Fall 2024 Mastery Results over time for ENG
<0 [E> Assignments > g 100%7
Signout E 80% —
-
$  60%
Critical Think/Comp Literature 5 o
< ‘e =
ENG111 g 20%
Spring 2024 ¢ 0% o
T
[Ey Assignments > Spring 2022 I Fall 2022 I Spring 2023 I Fall 2023 Spring 2024
W ENG110 SLO1 W ENG110 SLO2 M ENG110 SLO3 W ENG110 SLO4
M ILO1.2: Content Development
ENG110
Spring 2024 LO Type Results Type Terms
[ Assignments >
ILO PLOo Q cLO O Achieved Mastery % o Apply
Display Results For Score Average %
Composition and Reading Course Levels
N
ENG110 Dept: English Results Course: ENG110 Results Q Offering: ENG110 Results
Fall 2023
5» Assignments >
& 9 > More info
Critical Think/Comp Literature — Associated to an Assessment Plan
ENG111 Approved Outcomes Unapproved Outcomes Reflections Actions
Fall 2023
[% Assignments b
i i Add Reflection
ENG110 - CLO3: Analyze and interpret diverse texts, articulating informed Reflections
responses in both written and oral form.( My Outcome Variant ) students faired a lot better when they were peer reviewing writin mn
Critical Think/Comp Literature [_3 ) Nicd / > _ y P owing ¢ N W
L > View Current Outcome Version €@ assignments - perhaps we should do more peer review in the
@ ENG111 p future?
Spring 2023 ENG110 SLO2: Writing - Write coherent, thesis-driven academic prose that is Leah Cunningham - 8/7/2024, 1:26:54 PM
Sl 8/9/2024 tirall A tanrtinrall iat




C 2% demo.elumeninsights.com/courses?courseld=10363  a %

3 CSM Courses [[J CBE Documentati... [ Accreditation Sta... 3 Informational Docs [J My Meetings [J Client Forms [ Cohort Sessions

Courses Details for: Composition and Reading

64 : Current View
{1 : Planned Assignment

B v Learning Outcome Resulis
Lizzie Gorq
Courses Disclaimer €)
ENG110 E—JTI
<—D Fall | 2024 Mastery Results over time for ENG
Signout [2> Assignments v z 100% — o — i
llor\mghts As;;lgnment: Writing %] 3 e o— M ENG110SLO2  100%
ssignmen s °
g é 0% B ENG110 SLO4 100%
2 B ENG110 SLO1 85.71%
Insights Assignment: Writing <3 S 20% ’
Assignment & W ENG110 SLO3 62.5%
0% o
Spring 2022 I Fall 2022 I Spring 2023 I Fall | 2023 I Spring 2024
Critical Think/Comp Literature Il ENG110 SLO1 ENG110 SLO2 M ENG110 SLO3 B ENG110 SLO4
M 1LO1.2: Content Development
ENG111
Spring 2024
[% Assignments e LO Type Results Type Terms
No assignments in course section ILO PLO O cLO O Achieved Mastery % o Apply
Display Results For Score Average % Course Levels
N
ENG110 @TI Course: ENG110 Results ) Offering: ENG110 Results
Spring 2024
[E> Assignments v > More info
Student Assessment for CLOs — Associated to an Assessment Plan
Insights Assignment: Writing © Approved Outcomes Unapproved Outcomes Reflections Actions

Assianment
9720214




— Associated to an Assessment Plan

Approved Outcomes Unapproved Outcomes

Reflections Actions

ENG110 - CLO3: Analyze and interpret diverse texts, articulating informed

responses in both written and oral form.(My Outcome Variant)I

> View Current Outcome Version €

ENG110 SLO2: Writing - Write coherent, thesis-driven academic prose that is

grammatically and syntactically appropriate.

ENG110 SLO3: Research - Gather, evaluate, and synthesize sources in an

appropriately documented essay

Reflections Add Reflection

> students faired a lot better when they were peer reviewing writing N T
assignments - perhaps we should do more peer review in the
future?
Leah Cunningham - 8/7/2024, 1:26:54 PM

— Associated to an Assessment Plan

Approved Qutcomes Unapproved Outcomes

Outcomes pending coordinator action. Once approved, their results
can be collected. Results for recent terms are refetched weekly.

ENG110 - SLO4: Produce coherent, thesis-driven academic prose

demonstrating appropriate grammar and syntax

ENG110 - CLO1: Analyze and interpret various forms of written works to

enhance critical thinking and writing skills.

9/9/2024

Reflections Actions

Actions Add Action

> Signed us up for a workshop highlighting peer review techniques - N T
will use what we have learned to rework assignments for next term.
Leah Cunningham - 8/7/2024, 1:27:56 PM




Dashboard

Welcome, Roberta Anderson

Cycle
Nursing Self-Study Review v
Courses
D v Learning Outcome Results NURS Outcome Quality: 62% | Unapproved Outcomes: 21

Dashboard Disclaimer @

el
@ Mastery Results over time for NURS Mastery Results Average for NURS
Outcomes - 100%] > 100%
2 2
@ E 9% —
% CEU 80% — CEU 80%
= =
2 60% 2 60%
Mapping 2 2
g 40% | < 40% -
t t
g 20%- g 0%
L) L)
o o
0% I 1 0% I I I I I I I I 1
Fall 2023 Spring 2024 Mursing Mursing Nursing Nursing Nursing Nursing Nursing Nursing Nursing
(BSN) - (BSN) - (BSN) - (BSN) - (BSN) - (BSN) - (BSN) - (BSN) - (BSN) -
PL... PL... PL... PL... PL... PL... PL... PL... PL...
| | | [ NURS AVG
Nursing (BSN) - PLO1: Nursing (BSN) - PLO2: Nursing (BSN) - PLO3: Nursing (BSN) - PLO4:
Apply theoretical Utilize evidence-based Provide holistic patient Collaborate within
| | | |
Nursing (BSN) - PLO6: Nursing (BSN) - PLOT7: Nursing (BSN) - PLO8: Nursing (BSN) - PLO9:
‘ Practice safe and Promote health and Exhibit leadership and Engage in lifelong
Signout
Select Level & Department LO Type Select Program & Category Results Type Terms
Select Level... v Lo Q pPLO Select Program... v O Achieved Mastery % Spring 2024 X Apply
Display Results For Score Average % Fall 2023 X
Nursing v \

Standards

Learning Outcomes

Course Levels



J |J Dashboard - P
PHILADELPHIA

2 Published Courses (9) To Do

Account

Grade My Success Plan-
Unit 2

Admin

(%)

Dashboard

o Grade Week 2 Gradable
Discussion- Teacher
Characteristics

==

Courses .
Assessment - Business & Technolo... Assessment - MSHC Assessment Academy

Assessment - Business & Tech... Assessment - MSHC Assessment Academy

oo
caun| 1-59wm
J 11°07p

A
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Outcomes <+ Create Q Find Manage Outcomes

Manage Alignments
Outcome Groups Concepts of Biology - refetch Outcomes
Search within Concepts of Biology - refetch Q
All Concepts of Biology - refetch Outcomes 15 Outcomes
> BIOLPLO.1 :

Identify, retrieve, and properly interpret and apply published and electro...

> Adherence to Principles

Demonstrate commitment to ethical standards

>  BIOL100 SLO1 :

Ecology - Recognize ecological relationships between organisms and thei...

>  BIOL100 SLO2 :

Funluition - Recnenize evnliitinon as the central naradiem of Rinlasv and e

9/9/2024
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Rubric

Traditional v J
BIO 101 Assignment
Criteria

Completion

view longer description

Comment

Leave a comment

APA

view longer description

Comment

Leave a comment

BIOL100 SLO1

BIOL100 SLO1

view longer description

Threshold: 2 pts

Exceeds

4 pts

Exceeds

4 pts

The student has
gone beyond
the expectation
on the outcome
or criteria.

4 pts

Mastery

3 pts

Mastery

3 pts

The student
demonstrated
mastery and
developing
further
knowledge or
skills.

3 pts

Near

2 pts

Near

2 pts

The student
demonstrated
mastery on the

outcome or

criteria.

2 pts

Instructor Score

Below

1 pts

Below

1 pts

The student is
developing
mastery on the
outcome or
criteria.

1 pts

No Evidence

0 pts

No Evidence

0 pts

The student
does not show
any evidence of
mastery on the
outcome or
criteria.

0 pts

Points

/4

/4

/4



Rubric

9/9/2024

Traditional v Instructor Score
Outcome Assessment
Criteria Points
BIOL100 SLO1 The student has The student The student The student is The student
gone beyond demonstrated demonstrated developing does not show
BIOL100 SLO1 . .
the expectation mastery and mastery on the mastery on the = any evidence of
view longer description on the outcome developing outcome or outcome or mastery on the
Threshold: 2 pts or criteria. further criteria. criteria. outcome or
knowledge or criteria.
skills.
4 pts 3 pts 2 pts 1pts 0 pts
Comment
Leave a comment
BIOL100 SLO2 Student Student Student Student Student
demonstrated demonstrated demonstrated demonstrated performed
BIOL100 SLO2 . . . .
understanding understanding understanding partial below the
view longer description of concepts of concepts of learning understanding expected
Threshold: 2 pts beyond beyond of learning standard
required required
materials materials
4 pts 3 pts 2 pts 1 pts 0 pts

/4

/4



o B BIO Quiz

Due: No Due Date - BIOL100

3/40
Graded

6.67 / 10 (67%)

Average

1/40 . <« & HolyAlen

BIO Quiz Results for Holly Allen

Score for this quiz: 8 out of 10
Submitted Aug 21 at 5:28pm
This attempt took less than 1 minute.

Question 1

What is the function of the ribosome?

Protein Synthesis
Energy Production
Cell Division

DNA replication

Additional Comments:

/ 2 pts

Traditional v

Instructor Score

BIOL Quiz

Criteria

(BIOL100 SLO1)

BIOL100 SLO1

view longer description

Threshold: 2 pts

Comment

Leave a comment

BIOL PLO.1

BIOLPLO.1

view longer description

Thrachald: 2 ntc

The student has The student

gone beyond demonstrate:
the expectation mastery and
on the outcome developing
or criteria. further
knowledge o
skills.
4 pts 3F

Exceeds Expectations

5 pts



Wr " ®i «

A Pilot and troubleshooting
A Prepare to be (on)boarded
A Assessment Handbook

A Get in touch:;
A egordon@ccp.edu

A assessment@ccp.edu

9/9/2024
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10:20: Updates from the DCAF

A Business and Technology:
Rebecca Garvin & Chris
Popescu

A Liberal Studiesoel
Tannenbaum & Paula White

A Math, Science, and Health
CareersRichard Chu

9/9/2024




COMMUNITY
COLLEGE oF
PHILADELPHIA

P

DCAF

Fall 2024
Business and Technology

RISE FROM WITHIN




.l. COMMUNITY COLLEGE oF PHILADELPHIA

B & T DCAF Objectives for Fall 2024

A Dynamic Forms for Annual Assessment files
A Collected 100% of Syllabi in Concourse
A Assessment data collection 202824
A New platforminsightsby eLumen
A Starting in Fall 2025

A Pilot for Fashion Merchandising & Marketing /
AAS, Automotive Technology AAS, and Insural
PC

RISE FROM WITHIN



.l. COMMUNITY COLLEGE oF PHILADELPHIA

B & T Assessment Cycle

A Creation of the assessment plan (CLOs and PLOS)
A Individual course assessment

A CLOs mappings to PLOs

A PLO reports and discussion

A Closing the loop discussion and documentation

A Minutes for the meetings

RISE FROM WITHIN



.l' COMMUNITY COLLEGE oF PHILADELPHIA

B & T Assessment Process for 202825

Step 1: Course

iy Step 2: All files Step 3: All data Step 4: Faculty
asslgzgglring ?I: e collected and combined and review process and
completed b reviewed for quality analyzed through R Annual Assessment
P y control by DCAFs program Reports writeups

faculty

RISE FROM WITHIN



.l. COMMUNITY COLLEGE oF PHILADELPHIA

Closing the Loop: Faculty Meetings with
Department Heads and Coordinators

A Course and Program Review

A Teaching practices, what works, and what could work
better?

A Textbooks, open education resources, etc.

A Assignments and quizzes: are they accurately reflecting thefi

learning objectives?

A Are there any changes that should be done?
RISE FROM WITHIN



.l. COMMUNITY COLLEGE oF PHILADELPHIA

Thank you very much!

Any Questions?

RISE FROM WITHIN




The Liberal Studies DCAF
Experience (So Far)

Presented for Assessment Tuesday 2024



Liberal Studies DCAFs as a Resource For Faculty

1. Linking CLOs to AEFIS each semester
2. Supporting courdevel reflection on AEFIS Data

3. 0Closing the |l oopbo



Liberal Studies DCAFs as a Resource for Program Coord

1. Provide AEFIS data reports on CLOs and PLOs
2. Track assessment data and provide action plans from prior year

3. Assist with report preparation and labpsing



The Future!

Insights by eLumen Pilot Programs for Liberal Studies:

a. American Sign Language/Interpreting
b. Criminal Justice
c. Early Childhood Education




Assessment Is Not
Just Numbers

Richard Chu
Tuesday, August 27




